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What are the National Standards for 
Disability Services? 
The National Standards for Disability Services are the 
guidelines the Autism Association of Western Australia follows 
when we provide services to you and your family. 

The service standards are important because they inform you 
of your rights and outline what you can expect from us as your 
service provider. 

The Autism Association is committed to abiding by these guidelines 
because we want to ensure that you and your family receive a good 
service that meets your needs, that your decisions about your life 
are respected and that you are fairly treated. 

You can ask for help to read this document or the information on the 
Department of Social Services website. A friend, family member, 
advocate or an Autism Association Support Person may be able to 
help you.

The 6 National Standards for Disability Services are:

	☑ Standard 1: Rights

	☑ Standard 2: Participation and Inclusion

	☑ Standard 3: Individual Outcomes

	☑ Standard 4: Feedback and Complaints

	☑ Standard 5: Service Access

	☑ Standard 6: Service Management 
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Standard 1: Rights   
The service promotes individual rights to freedom of 
expression, self-determination and decision-making and 
actively prevents abuse, harm, neglect and violence.

Like everyone else in the community, people with disabilities 
have rights. 

The Autism Association is dedicated to upholding the rights of 
the people we support. We will strive to ensure our services are 
person-centred and that individuals are given every opportunity 
to participate and thrive within their community. We respect your 
privacy and we will keep your information confidential.

The Autism Association has implemented a number of safeguards 
to promote and protect the wellbeing of all individuals. 		
The processes that are in place will ensure that any concerns 
of abuse and neglect are immediately addressed and that 
individuals receive the support they need. 
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Standard 2: Participation and Inclusion
The service works with individuals, their families, friends and 
carers to promote opportunities for meaningful participation 	
and active inclusion in society.

There are many things to discover and experience in the community. 
Our service mission ensures that the support we provide advances 
the personal development, equality of opportunity and community 
participation of all individuals and families. 

Family, friends, carers and advocates are important and will be 
respected and included when services are provided to a person with a 
disability.  

When the Autism Association is unable to meet all of the required 
support needs, we will help assist you to access appropriate services 
and work with your providers.
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Standard 3: Individual Outcomes 
Services and supports are assessed, planned, delivered and 
reviewed to build on individual strengths and enable individuals to 
reach their goals.

Service provision starts by first finding out about the individual and 
family, their likes and dislikes and the goals they want to work towards. 
The Autism Association will then look at how this can be achieved 
within the scope of an individual’s funding arrangements. Once 
agreed, a service plan will be created to map out the types of support 
that will be provided and what activities people can expect on a day to 
day basis. 
When planning your support, we will respect your age, gender, 
heritage, language, faith, sexual identity, relationship status, and other 
relevant factors.
Individuals and families can choose goals that provide opportunities to 
develop skills, to enjoy hobbies and to access places and activities in 
the community.

Standard 4: Feedback and Complaints 
Regular feedback is sought after and used to inform individuals 
and organisation-wide service reviews and improvement.

The Autism Association welcomes feedback, what you tell us is 
important and is used to continually improve the services we provide. 
The Autism Association has a comprehensive complaint and feedback 
system. 
We listen to the people we support and implement changes if there 
are any problems with our services. We will ensure that you are never 
made to feel bad for letting us know if there is a problem. You or your 
family have the right to seek advice from people other than the Autism 
Association if you are unhappy with our service. For information on 
how to make a complaint, please visit our website www.autism.org.au

http://www.autism.org.au
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Standard 5: Service Access 
The service manages access, commencement and the leaving 
of a service in a transparent, fair, equal and responsive way.

The Autism Association will ensure that information about services 
is provided in a friendly, prompt and supportive manner. This will 
include communicating in a way that suits the individual and the 
family. We can also provide information in other languages and 
formats.

If the Autism Association cannot provide a service to you, we will 
explain why. We will suggest other services and providers that may 
be able to support you.
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Where can I find out more?
You can find the full standards document by opening the 
Department of Social Services website at https://www.dss.gov.au/
our-responsibilities/disability-and-carers/standards-and-quality-
assurance/national-standards-for-disability-services

Did you know? 
People who participate in the National Disability Insurance Scheme 
(NDIS) are protected by the NDIS Quality and Safeguarding 
Framework. The National Standards for Disability Services guided 
the development of the Framework. 

The Framework started in Western Australia on 1st December 
2020. You can find out more about this from the NDIS Quality and 
Safeguards Commission at www.ndiscommission.gov.au

Standard 6: Service Management 
The service has effective and accountable service management 
and leadership to maximise outcomes for individuals.

The Autism Association is dedicated to ensuring the services 
provided are well managed and meet the needs of the individuals 
and families we support.  

We will obey all laws and fulfil all legislative obligations when we 
provide services.

The Autism Association works on continuously improving the 
processes that manage finances, staff and safety. 

This information can be translated into different languages or produced in different formats upon request.  

https://www.dss.gov.au/our-responsibilities/disability-and-carers/standards-and-quality-assurance/national-standards-for-disability-services
https://www.dss.gov.au/our-responsibilities/disability-and-carers/standards-and-quality-assurance/national-standards-for-disability-services
https://www.dss.gov.au/our-responsibilities/disability-and-carers/standards-and-quality-assurance/national-standards-for-disability-services
http://www.ndiscommission.gov.au
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Free call 1800 636 427 
(08) 9489 8900   

autismwa@autism.org.au
Locked Bag 2 SUBIACO WA 6904

215 Stubbs Terrace Shenton Park 6008

Visit our website  
www.autism.org.au

Subscribe to our e-newsletter
www.autism.org.au/contact/newsletter

Locations include:  
Shenton Park 
Midland
East Fremantle
Joondalup
Southern River

The Autism Association of WA 
offers a wide range of services 

across all stages of life 
Services include: 

•	 Diagnosis

•	 Autism Advisors and family support 
for newly diagnosed children

•	 Early childhood services

•	 School support service and therapy 
services for school aged children

•	 Therapy and clinical services for 
adults with Autism

•	 Community living support: shared 
and individual homes

•	 Short Breaks (Respite) 

•	 Individual support programs tailored 
to individual needs, including post 
school options

•	 Employment placement and support 
program

•	 Professional development and 
training services

•	 Regional support

•	 Parent training and support groups


