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Making an Appointment

Making an appointment is often done over the phone.
Before calling to book an appointment, these are some things you might like to think about.

Timing of your Appointment

It is important to know when you are free to go to the appointment. You may like to circle or tick the
boxes below on the days and times that are best for you, or have your calendar or phone open and
ready to tell the Receptionist when you are available.

The days and times you are free for an appointment are:

MONDAY morning lunchtime afternoon evening
TUESDAY morning lunchtime afternoon evening
WEDNESDAY morning lunchtime afternoon evening
THURSDAY morning lunchtime afternoon evening
FRIDAY morning lunchtime afternoon evening
SATURDAY morning lunchtime afternoon evening
SUNDAY morning lunchtime afternoon evening

You can also ask if the clinic sends a reminder SMS or email to confirm your appointment.
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Script for Booking an Appointment

Hello, my name is
and I'm calling to book an appointment to see
The days that I'm available for an appointment are

and | prefer an appointment at (time)

Questions | may want to ask:
Is there anything | need to bring to my appointment?

Can you send me a reminder of the appointment day and time so | don'’t forget?

Location of the Appointment

The Receptionist will tell you the address of the appointment. If you haven'’t been there before,
you could ask them to describe helpful landmarks to help you recognise the location. If they have
a website, you may like to see if they have photos of the clinic to help you find it when you go.

The location of your appointment:

Any nearby landmarks:
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Getting to your Appointment

If you are driving you might like to ask about where to find parking:

If you are catching public transport you may like to ask where the nearest train or bus station is:

What to Bring

It might be important for you to bring particular documents such as your referral letter from your
GP, Medicare card or healthcare card. It is important to ask so you know what to bring.

If this is your first time attending the clinic, you will often be required to fill in registration forms
when you arrive. If you like, you can ask if it is possible to be emailed or posted the forms before
your appointment, so that you can complete them at home if that would be more comfortable for
you, and then bring them to your first appointment.

Essential Items to Bring to your Appointment

Medicare card
Private Health Fund card (if you have one)

Other items requested by the clinic (list below):
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Optional Items to Bring to your Appointment

My wallet or purse (e.g. money, bus card, identification, bank card)

Something to do while you wait for your appointment (e.g. book, phone)

Sensory items you might need (e.g. sunglasses, headphones)

Comfort items

‘Know My Spectrum’ Guide

Communication cards

Medication Review Guide

Other items (e.g. medication, communication device)
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My Appointment Plan

Where am | going?

What time is the appointment?

How will | get there?

When do | need to leave to
get there on time?

What will happen when | get there?

What should | take?

Who will go with me?

Who is my appointment with?

What can | do if | need a break?
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How long will | be there?

How will | get home?
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